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Product Testing for Quality 

 

Link:  http://news.bbc.co.uk/1/hi/business/8414768.stm  

 

Questions 

• Outline three potential customer benefits of the product testing process 

• How does a product testing certificate help a business differentiate its products?  

• Is product reliability the most important part of product quality? 

http://www.tutor2u.net/�
http://news.bbc.co.uk/1/hi/business/8414768.stm�
http://news.bbc.co.uk/1/hi/business/8414768.stm�

